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Step into our World  
We’re delighted that you’ve chosen our brochure and we’d like to welcome you into our world.

We’ve been helping our customers to plan their holidays since 1936 and we’re proud to be able to say that 
we celebrated Premier’s 80th anniversary in 2016. The Premier “family” has grown in that time and whilst 
none of us can claim to have been around for 80 years, the desire of our founders to offer great value, 
excellent service and superb holidays still lives on today.

Many of our team have been with us for over 10 years and that means that we have the experience and 
knowledge to help you make the most of your holiday.

We hope that you’ll find the destinations and choices in the following pages will inspire you to take the next 
step and give us a call, so that we can help you to turn your holiday dream into a reality.

Yours sincerely 

Renford Sargent
Chairman, Premier Holidays 
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OUR PRICE COMMITMENT
In our rapidly changing world, we are sure you’ll appreciate that 
prices can be subject to enormous fluctuations during the lifetime of 
a brochure. We are in constant contact with the hotels and cruise lines 
we feature and work closely with our airline partners to ensure that we 
always have the best offers to hand.

That means we can make a simple promise to you – we will always 
offer the best possible price for your holiday on the day incorporating 
any available special airfares, free night offers, room upgrades, early 
booking discounts and meal offers. 

HOLIDAYS BY DESIGN
We firmly believe that your holiday should be as individual as you 
are. Our travel experts are vastly experienced and pride themselves 
on the personal service they offer to every one of our customers.  

We are on hand to discuss your options and, whether that’s a desire 
to immerse yourself in culture, enjoy the excitement of a safari, shop ‘til 
you drop or simply while away the hours on an idyllic beach, we’re 
here to create the perfect holiday for you.

PEACE OF MIND
When you are planning a holiday to a faraway destination, you 
not only want to know that your tour operator has the necessary 
experience to guide you through complex itinerary planning, but 
you also want to know that your holiday is financially safe.
All the flights and flight-inclusive holidays in this brochure are 
financially protected by the ATOL scheme. When you pay you will 
be supplied with an ATOL Certificate. Please ask for it and check 
to ensure that everything you booked (flights, hotels and other 
services) is listed on your confirmation. 
Please see our booking conditions for further information or 
for more information about financial protection and the ATOL 
Certificate go to: 
www.atol.org.uk/ATOLCertificate.
Holidays and services which do not include flights are protected 
under the bond we hold with the Association of British Travel Agents. 
Put simply, if something happens to us, you get your money back.     
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BEST VALUE FOR YOU

Our holidays offer a world of difference; they are tailor-made for you, but they also offer 
fabulous value for money. We want to be able to give you your dream holiday at the very 
best price and that’s why we have worked with our partners around the globe to ensure 
we offer not only the best prices but the best added value extras to give you value for your 
money and save you hundreds of pounds. 

FREE NIGHTS 
These really can save you a lot of money. 
In many cases you can stay an extra week FREE 
in your chosen resort.
EARLY BOOKING DISCOUNTS 
Do watch out throughout the brochure for 
amazing discount offers if you book early. 
FOOD & BEVERAGE CREDITS  
& FREE MEALS 
A credit will be sitting on your room account 
enabling you to enjoy food and drinks in the 
hotel restaurants or bars up to the credit value. 
Some hotels also offer free breakfast, lunch or 
dinner! 
ROOM UPGRADES 
Enjoy a FREE upgrade to a higher room 
category. 
FAMILY OFFERS 
Includes FREE meals for children; discounted 
rooms for children and hotels that don’t charge 
for extra beds.

CLUB ROOMS 
Whilst this is an extra you do pay for, by doing 
so you can make big savings. Inclusions vary 
from hotel to hotel, but often include access to a 
private lounge where breakfast, afternoon tea, 
all day soft drinks, juices and tea/coffee along 
with evening cocktails can be enjoyed.
CONCIERGE SERVICE 
We pride ourselves on our attention to detail 
and understand that guests booking our 
5Hluxury hotels expect the ultimate in luxury 
and a personalised service, so we offer an 
exclusive pre-holiday concierge service. Just as 
you would expect the hotel concierge to book 
your restaurant reservation, spa treatments, golf 
and any other activities whilst on holiday, we 
will do it for you before you leave the UK! 
HONEYMOONS AND  
SPECIAL OCCASIONS 
Many hotels welcome newly weds with room 
upgrades, room discounts and free meals, while 
others offer flowers, a cake or bottle of wine.

Premier Plus

SMART CHOICE
Throughout the brochure you’ll notice a few hotels and tours which appear with a 
Smart Choice logo. Whilst everything within our brochure has been carefully selected 
to ensure great value and broad appeal, our Smart Choice range are definitely worth 
checking out. 

SMART CHOICE HOTELS 
Whilst all our Smart Choice Hotels offer 
savings with fantastic Premier Plus offers 
and competitive prices, some have a superb 
location and others have enhanced facilities - 
yet won’t break the bank. 
SMART CHOICE TOURS 
Visit ‘bucket list’ destinations on well-
researched itineraries with knowledgeable 
guides on hand and centrally located hotels in 
each destination. 
SMART CHOICE TRANSFERS 
Most holidays in our brochure include private 
transfers between the airport and hotels. 

However, shared transfers are often available 
and can offer big savings. Do bear in mind, 
these may be in coaches and may involve 
stops at several hotels en route to your own.
SMART CHOICE FLIGHTS 
All the flight-inclusive lead-in prices shown 
within our brochure are based on the best 
priced airline at the time of going to print.  
In some cases, this will be based on the 
country’s national carrier and will be a non-
stop flight. However, in many cases, opting 
for a carrier that is indirect (with hubs in the 
Middle East or Asia), can offer fantastic 
savings. 

Smart Choice

CHOICE OF HOTELS
Everyone is different and that’s why our 
brochure incorporates a portfolio of hotels 
spanning a spectrum of styles. From small and 
simple to truly world class hotels offering the 
ultimate in luxury... and everything in between. 

In many hotels you have a choice of room types, 
so if you are looking for a sea view or just want 
to treat yourself to a suite, the choice is yours. 
There isn’t an official, universal hotel grading 
system in use across all our featured destinations, 
so, to help you to choose accommodations 
suited to your requirements, we have graded 
the hotels ourselves using star ratings. These 
unofficial star ratings are for guidance only:-

2H Basic hotel with limited services and facilities.  

3H Comfortable, unpretentious, excellent value 
and ideal for the more budget conscious.  

4H An above average hotel with some outstanding 
features. Usually a higher standard of modern hotel 
or an exceptionally well maintained older property.  

PLUS Where plus appears with the star gradings 
it indicates it is above average and just short of 
the next highest category.

5H A deluxe hotel offering exemplary standards 
of accommodation, service and a wide range of 
facilities. 

5Hluxury For those seeking the ultimate in luxury, 
attentive service and spectacular amenities. 

ECO LODGE Usually located in relatively pristine 
natural environments and promoting sustainable 
tourism, eco lodges vary in standard but all offer 
a unique experience.
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ESCORTED COACH TOURS 
Alternatively, by choosing an escorted coach 
tour you can sit back safe in the knowledge that 
your itinerary will incorporate all the essential 
sights, ensuring that you will not miss a thing!

ICONIC RAIL JOURNEYS 
Southeast Asia and India offer some of the most 
exceptional and unforgettable rail journeys in the 
world. There’s perhaps no better way to discover 
new lands and appreciate majestic landscapes, 
so sit back and relax, as the scenes unfold 
before your eyes.  

RIVER CRUISES 
Intimate ships cruise some of the most beguiling 
waterways offering spectacular landscapes and 
a fascinating insight into rural life. 
Within this brochure we are delighted to offer 
river cruises in Thailand, China, Cambodia, 
Vietnam and Myanmar (Burma). 

TOURING OPTIONS 
With our collection of touring holidays you 
can discover the culture, history or wildlife and 
essential experiences on one unique trip. 
We specialise in private tours where you travel by 
air-conditioned car with your own personal  
driver/guide, ensuring you are truly looked after 
and get the most out of your holiday. 
Selected itineraries are also available as small 
group tours, with a maximum of ten like minded 
passengers. It’s still organised and locally 
escorted but without the large coach and crowds. 
It’s cheaper than a tailor-made tour and more 
sociable too, so it may be just right for you, whether 
travelling alone, as a couple or with friends.

SIGHTSEEING
In most destinations we have a selection of 
excursions which are sure to enhance your stay.  
You’ll find a selection of our favourites within the 
brochure but there are many more available.
Be sure to look out for FREE tours in Phuket, 
Penang, Singapore, Bali and Hong Kong, and 
2 for 1 tours in Bangkok and Kuala Lumpur. 

CRUISE & STAY 
We’ve selected a few of our favourite itineraries 
from some of the world’s best cruise lines so you 
can set sail on your own voyage of discovery. 
We’ve also included hotel stays before and/or 
after your cruise.

2019 PH 004-007 Main intro.indd   6 08/06/2018   11:17



www.premierholidays.co.uk      Premier Holidays  7

Gatwick Airport lounge

AIRPORT LOUNGE ACCESS
Pre-bookable from £24per person

If you would still like the chance to relax away 
from the crowds and enjoy a selection of 
complimentary food and drink, airport lounges 
can be pre-booked from just £24 per person. 
Lounges are available at selected UK airports, 
including London Heathrow, London Gatwick, 
Birmingham, Manchester and Edinburgh. Please 
ask for further details. 

REGIONAL AIRPORTS
Our package prices include international flights 
from London, but, may also be valid from 
alternative UK airports at the same price or, at 
very reasonable supplements. Depending on the 
airline, flights from regional airports may operate 
via London or an international hub. Domestic add-
ons will be booked at the best departure/arrival 
time to the departure/arrival of your international 
flight, subject to availability and compliance with 
connection time requirements.

By selecting only quality airlines, Premier can 
offer the flexibility of virtually daily departures 
and holidays that can be tailored to your exact 
requirements. Why not travel in style and 
consider upgrading to a premium economy, 
business or first class cabin, where you will 
benefit from greater comfort and space?  
Lead-in upgrade prices are shown for each 
destination within each introduction section.

PREMIUM ECONOMY
Bridging the gap between business class and 
economy is premium economy, which offers 
passengers that little bit more comfort for a little bit 
more money. While the service and inclusions differ 
from airline to airline, generally passengers receive 
wider seats, extra legroom, upgraded meals, larger 
television screens, priority boarding and additional 
luggage benefits. 

BUSINESS CLASS
Amenities vary by airline and aircraft, but you 
will typically find spacious seating with many 
airlines featuring lie-flat seats, enhanced food and 
drink options and a high level of service. Prior 
to boarding you will usually have access to an 
exclusive airport lounge, then priority boarding and 
extra luggage allowance. Some airlines also offer 
home to airport transfers. 

FIRST CLASS
The pinnacle of air travel. Travel first class 
and you can expect very spacious seats - or 
even suites - which generally convert to flat 
beds, exceptional service and fine dining 
menus often created by Michelin starred chefs. 
Enjoy airport lounges, priority boarding, extra 
luggage allowance and some airlines offer a 
chauffeured pick-up and drop-off service.

TRAVEL IN STYLE WITH WORLD CLASS AIRLINESAIRLINE OPTIONS
 Economy  Premium  Business First
  Economy

Air France • • • •

Air Mauritius • • • 

Air New Zealand • • • 

Bangkok Airways • • • 

British Airways • • • •

Cathay Pacific • • • •

Emirates •  • •

Etihad Airways •  • •

EVA Air • • • 

Garuda •  • •

Jet Airways •  • •

KLM •   •

Malaysia Airlines •  • •

Norwegian Air •  •

Oman Air •  • •

Philippine Airlines •  • 

Qantas • • • •

Qatar Airways • • • •

Royal Brunei •  •

Singapore Airlines • • • •

Sri Lankan Airlines •  • 

Thai Airways •  • •

Turkish Airlines • • • 

Vietnam Airlines • • • 

Virgin Atlantic • • • 

COMPLIMENTARY AIRPORT LOUNGE ACCESS
We are proud to work with the world’s leading scheduled airlines and can offer regional 
departures from around the UK. Fly in business or first class and you will benefit from many added 
extras and receive access to airport lounges.
If you are travelling in economy or premium economy and staying at one of our selected 5H Luxury 
hotels, you will also receive complimentary access to an airport lounge at selected UK airports 
(London Heathrow, London Gatwick, Birmingham, Manchester and Edinburgh). Look out for this 
fantastic offer throughout the brochure, which is highlighted within the relevant hotel’s Premier Plus box.
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